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	Customer Satisfaction Survey

	Date:

Company Name:

Contact Person:

Contact Tel. No.:


In-line with the requirements of ISO 9001:2008, could you please rate the following key areas based upon your perception as to whether Bohler Uddeholm Africa met your requirements with reference to your recent order(s). This is to assist us in assessing the degree of customer satisfaction and where necessary, improvements need to be implemented.

	Key Area
	*Poor
	*Average
	*Good
	*Excellent
	Remarks

	Product/Service Quality
	
	
	
	
	

	Value for Money
	
	
	
	
	

	Packaging
	
	
	
	
	

	Handling of Enquiry
	
	
	
	
	

	Customer Liaison
	
	
	
	
	

	Delivery Performance
	
	
	
	
	

	After Sales Service
	
	
	
	
	


· Please put an “*” star in the appropriate box

	Comments:




	Suggestions:




Email this through to info@bohler.co.za or alternatively fax it through to 011 974 9417
